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7HPD�FODYH��6HUYLFLRV��
�

��/D�LPSRUWDQFLD�GHO�VHFWRU�VHUYLFLRV�HQ�OD�HFRQRPtD�HVSDxROD�VH�DSR\D�HQ�OD�SREODFLyQ�

TXH�RFXSD��HQ�VX�FRQWULEXFLyQ�DO�3URGXFWR�,QWHULRU�%UXWR�\�HQ�VX�UHODFLyQ�GLUHFWD�VREUH�

ORV�SUHFLRV��/D�WHUFLDUL]DFLyQ�GH�OD�HFRQRPtD�HVSDxROD�HV�XQ�SURFHVR�TXH�YD�XQLGR�DO�GHVDUUROOR�GH�

OD� GHVLQGXVWULDOL]DFLyQ� TXH� VH� HVWi� SURGXFLHQGR�� FRPR� HQ� VX� GtD� OD� LQGXVWULDOL]DFLyQ� HVWXYR�

YLQFXODGD�GLUHFWDPHQWH�D�OD�SpUGLGD�GH�LPSRUWDQFLD�GH�OD�DJULFXOWXUD��

�

/D� GHPDQGD�FRQVXPR� GH� VHUYLFLRV� HQ� (VSDxD� HVWi� DXPHQWDGR� GH� IRUPD�

FRQVLGHUDEOH� SRU� XQD� VHULH� GH� PRWLYRV�� HO� LQFUHPHQWR� GH� OD� UHQWD� UHDO� SRU� KDELWDQWH�� OD�

LQFRUSRUDFLyQ�GH�OD�PXMHU�DO�PHUFDGR�GH�WUDEDMR��OD�DSDULFLyQ�GH�QXHYRV�VHUYLFLRV�UHODFLRQDGRV�FRQ�

OD�WHFQRORJtD��HO�DXPHQWR�GHO�WLHPSR�OLEUH�\�GH�RFLR��ODV�WHQGHQFLDV�GHPRJUiILFDV��HWF��

�

/D�FLXGDG�GH�(OFKH�QR�KD�YLYLGR�GH�HVSDOGDV�D�HVWH�DVSHFWR��\�D�SHVDU�GH�TXH�OD�DFWLYLGDG�

LQGXVWULDO� HV� HO� UHIHUHQWH� FDUDFWHUtVWLFR� GH� QXHVWUD� ORFDOLGDG�� HQ� ORV� ~OWLPRV� DxRV� VH� YLHQH�

SURGXFLHQGR� XQ� SURJUHVLYR� GHVDUUROOR� GH� ORV� VHUYLFLRV� TXH� HVWiQ� JDQDQGR� SHVR� FRQ� UHODFLyQ� D� OD�

LQGXVWULD��OD�FRQVWUXFFLyQ�\�OD�DJULFXOWXUD���

�

(VWH�KHFKR�KD�SURGXFLGR�TXH�HO�VHFWRU�VH�FRQYLHUWD�HQ�HO�PiV�GLQiPLFR�� WDQWR�SRU�VX�

YROXPHQ� GH� RSHUDFLRQHV�� FRPR� SRU� ORV� LQFUHPHQWRV� DQXDOHV� TXH� H[SHULPHQWD�� 'H� KHFKR��

WRGDV� ODV� DFWLYLGDGHV� GH� VHUYLFLRV� HVWiQ� H[SHULPHQWDQGR� FUHFLPLHQWRV� LPSRUWDQWHV��

DXQTXH� ORV� PD\RUHV� LQFUHPHQWRV� VH� HVWiQ� UHJLVWUDQGR� HQ� 6HUYLFLRV� D� ODV� (PSUHVDV� \� 7XULVPR� \�

9LDMHV��(VWD�FDUDFWHUtVWLFD�KDFH�YHU�VX�LPSRUWDQFLD�FRPR�DVSHFWR�FODYH�SDUD�HO�GHVDUUROOR�HFRQyPLFR��

�

(O� FUHFLHQWH� SHVR� GH� ORV� VHUYLFLRV� HQ� OD� DFWLYLGDG� HFRQyPLFD� FRQVWLWX\H� XQ� LQGLFDGRU� GHO�

JUDGR�GH�GHVDUUROOR�GH�ODV�VRFLHGDGHV��GH�IRUPD�TXH�OD�WHQGHQFLD�KDFLD�OD�WHUFLDUL]DFLyQ�GH�OD�

DFWLYLGDG� HFRQyPLFD� VH� YD� SURGXFLHQGR� FRQIRUPH� VH� SURIXQGL]D� HQ� OD� PHMRUD� GH� ORV�

VLVWHPDV�SURGXFWLYRV���
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��/D�FODVLILFDFLyQ�GH�ORV�VHUYLFLRV�SUHVHQWD�XQD�VHULH�GH�GLILFXOWDGHV�GHELGR�DO�JUDQ�Q~PHUR�

GH�DFWLYLGDGHV�TXH�FRQIRUPDQ�HO�VHFWRU��\�OD�GLVSDULGDG�GH�ODV�PLVPDV���

�

1R� REVWDQWH�� XQD� SRVLEOH� FODVLILFDFLyQ� HV� OD� GLYLVLyQ� UHDOL]DGD� HQ� OD� EDODQ]D� GH� VHUYLFLRV�

FRPHUFLDOHV��GRQGH�VH�GLVWLQJXHQ�ORV�VLJXLHQWHV�VXEVHFWRUHV��

�

ß�7XULVPR�\�9LDMHV� ß�6HUYLFLRV�,QIRUPiWLFRV�

ß�7UDQVSRUWHV� ß�6HUYLFLRV�D�ODV�(PSUHVDV�

ß�&RPXQLFDFLRQHV� ß�6HUYLFLRV�&XOWXUDOHV�\�5HFUHDWLYRV�

ß�&RQVWUXFFLyQ� ß�6HUYLFLRV�*XEHUQDPHQWDOHV�

ß�6HUYLFLRV�)LQDQFLHURV� ß�5R\DOWLHV�\�5HQWDV�

�

(O� Q~PHUR� GH� DFWLYLGDGHV� TXH� HQJORED� HVWD� FODVLILFDFLyQ� VH� SXHGH� GLYLGLU� HQ� GRV�

YHUWLHQWHV�� D� VDEHU�� VHUYLFLRV� GH� FDUiFWHU� ILQDOLVWD�� GLULJLGRV� D� FRQVXPLGRUHV� LQGLYLGXDOHV�� \�

VHUYLFLRV� D� LQVWLWXFLRQHV� \� HPSUHVDV� �YHU� HVTXHPD��� $PERV� WLSRV� VH� HQFXHQWUDQ�� HQ� PXFKDV�

RFDVLRQHV��HVWUHFKDPHQWH�UHODFLRQDGRV��
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��'HO�HVWXGLR�JHQHUDO�GHO�VHFWRU��SDUHFHQ�GHGXFLUVH�DOJXQRV�HOHPHQWRV�TXH�FRQVWLWX\HQ�VXV�

FDUDFWHUtVWLFDV�\�WHQGHQFLDV�DFWXDOHV��

�

�� /RV�VHUYLFLRV�JHQHUDQ��GLUHFWD�H�LQGLUHFWDPHQWH��PiV�SXHVWRV�GH�WUDEDMR�GH�ORV�TXH�FRQWULEX\HQ�

D�GHVWUXLU��

�� 6H�HVWi�DVLVWLHQGR�D�XQ�SURFHVR�GH�OLEHUDOL]DFLyQ�JHQHUDOL]DGD�GHO�VHFWRU��SURSXJQDGR�GHVGH�OD�

8QLyQ�(XURSHD��OR�TXH�LPSOLFD�XQD�DSHUWXUD�D�OD�OLEUH�FRPSHWHQFLD�\�XQ�GHVDUUROOR�DFXVDGR�GHO�

VHFWRU��

�� /RV�VHUYLFLRV�VXSRQHQ�XQD�UHODFLyQ�GLUHFWD�H�LQGLVRFLDEOH�HQWUH�HO�TXH�OD�SHUVRQD�TXH�ORV�SUHVWD�

\�OD�TXH�ORV�UHFLEH��\�HQ�HVD�UHODFLyQ�HQFXHQWUDQ�VX�FRQWHQLGR��

�� /RV�VHUYLFLRV�WLHQHQ�XQD�LQFLGHQFLD�GLUHFWD�VREUH�HO�tQGLFH�GH�SUHFLRV��

�

6LJXLHQGR� OD� FODVLILFDFLyQ� VHxDODGD� DQWHULRUPHQWH� �YHU� HVTXHPD��� ODV� FDUDFWHUtVWLFDV� TXH�

LGHQWLILFDQ� D� ORV� VHUYLFLRV� D� LQVWLWXFLRQHV� \� HPSUHVDV� \� D� ORV� VHUYLFLRV� ILQDOLVWDV� VRQ� ODV�

VLJXLHQWHV��

�

6(59,&,26�$�,167,78&,21(6�<�(035(6$6�

�� /RV�VHUYLFLRV�D�OD�SURGXFFLyQ��HQ�JHQHUDO��\�HO�JUXSR�HVSHFtILFR�GH�ORV�VHUYLFLRV�D�ODV�HPSUHVDV��

UHJLVWUDQ�DXPHQWRV�PX\�LPSRUWDQWHV�HQ�WRGDV�ODV�HFRQRPtDV��

�� (O�FUHFLPLHQWR�HV�PD\RU�HQ�ORV�VHUYLFLRV�GH�DVHVRUtD�D�ODV�HPSUHVDV��LQIRUPiWLFD��FRQVXOWRUtD�\�

PHQVDMHUtD��IUHQWH�D�XQ�PHQRU�FUHFLPLHQWR�HQ�VHUYLFLRV�FRPR�SXEOLFLGDG��LQJHQLHUtD��R�,�'��

�� (O�SURFHVR�GH� LQQRYDFLyQ�WHFQROyJLFD�HVWi�PHMRUDQGR�ODV�FRQGLFLRQHV�GH�OD�RIHUWD��DO�SURYRFDU�

PD\RU�DFFHVLELOLGDG�� UDSLGH]�\�SUR[LPLGDG�HQ� OD�SUHVWDFLyQ�GH�VHUYLFLRV�� OR�TXH�SDUHFH� LQGLFDU�

TXH�H[LVWH�XQ�IXHUWH�SRWHQFLDO�GH�GHVDUUROOR��

�� (O� VHFWRU� VH� FDUDFWHUL]D� SRU� HO� GHVDUUROOR� GH� XQ� HQWRUQR� FDGD� YH]� PiV� LQWHUQDFLRQDOL]DGR� \�

FRPSHWLWLYR��

�� ([LVWH� XQ� SURFHVR� GH� H[WHUQDOL]DFLyQ� HQ� ODV� HPSUHVDV� LQGXVWULDOHV�� TXH� YD� D� LQFUHPHQWDU� OD�

GHPDQGD�GH�VHUYLFLRV�D�LQVWLWXFLRQHV�\�HPSUHVDV��\D�TXH�pVWDV�EXVFDQ�UHGXFLU�FRVWHV�ODERUDOHV�

H� LQFUHPHQWDU� OD� FRPSHWLWLYLGDG�� (VWH� SURFHVR� WLHQH� XQ� HVSHFLDO� SRWHQFLDO� HQ� (OFKH�� GRQGH� OD�

HVWUXFWXUD�SURGXFWLYD�WLHQH�XQ�IXHUWH�FRPSRQHQWH�LQGXVWULDO��

�
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�� /RV�VHUYLFLRV�ILQDOLVWDV�VRQ�XQ�VHFWRU�IXHUWHPHQWH�GLYHUVLILFDGR�\�FRPSOHMR��TXH�DGHPiV�HVWi�HQ�

FRQVWDQWH�HYROXFLyQ��

�� (O�VHFWRU�GH�ORV�VHUYLFLRV�ILQDOLVWDV�VH�KD�FRQYHUWLGR�HQ�XQ�LPSRUWDQWH�JHQHUDGRU�GH�LQLFLDWLYDV�

HPSUHVDULDOHV�\�GH�HPSOHR��$Vt�VH�UHFRJH�HQ� OD�UHODFLyQ�GH�iPELWRV�TXH� OD�&RPLVLyQ�(XURSHD�

FRQVLGHUD�FRPR�1XHYRV�<DFLPLHQWRV�GH�(PSOHR��

�� /RV�GHPDQGDQWHV�GH�VHUYLFLRV�ILQDOHV�SULPDQ�FDGD�YH]�PiV�OD�FDOLGDG�VREUH�HO�VHUYLFLR�PDVLYR��

�� (O� FRPHUFLR�� FRPR� VHUYLFLR� SHUVRQDO� GLUHFWR�� MXHJD� XQ� SDSHO� IXQGDPHQWDO�HQ� ODV�FLXGDGHV��QR�

VyOR�SRU�VX�LPSRUWDQFLD�HFRQyPLFD��VLQR�WDPELpQ�SRUTXH�HV�XQ�LQVWUXPHQWR�GH�DEDVWHFLPLHQWR�

GH� OD� SREODFLyQ�� \� VREUH� WRGR�� SRUTXH� HV� XQ� HOHPHQWR� GH� YLGD� VRFLDO�� GH� FRQWDFWRV� GH� OD�

FLXDGDQtD��

�� /D�RIHUWD�GH�VHUYLFLRV�ILQDOLVWDV�LQFLGH�GLUHFWDPHQWH�HQ�OD�FDOLGDG�GH�YLGD�FLXGDGDQD��

�� /RV�VHUYLFLRV�S~EOLFRV�VLJQLILFDQ�OD�DVXQFLyQ�SRU�SDUWH�GH�OD�$GPLQLVWUDFLyQ�GH�ODV�QHFHVLGDGHV�

EiVLFDV�GH�OD�FLXGDGDQtD��

�

(O�DQiOLVLV�GH�ORV�VHUYLFLRV�GH�FDUiFWHU�ILQDOLVWD�YLHQH�UHFRJLGR�HQ�ORV�'$)2V�GH�&RPHUFLR��

7XULVPR��1XHYDV�7HFQRORJtDV��9LYLHQGD��(GXFDFLyQ��'HSRUWHV��&XOWXUD�\�6HUYLFLRV�6RFLDOHV��

�

3RU� HOOR�� HO� SUHVHQWH� DQiOLVLV� '$)2� VH� FHQWUD� IXQGDPHQWDOPHQWH� HQ� ORV� VHUYLFLRV� D�

LQVWLWXFLRQHV� \� HPSUHVDV�� HQWUH� ORV� TXH� VH� FRQVLGHUDQ� FRQVXOWRUDV�� DVHVRUtDV�� SXEOLFLGDG��

LQIRUPiWLFD�� GLVHxR�� LQJHQLHUtD�� WUDQVSRUWHV�� FRPXQLFDFLRQHV�� OLPSLH]D�� DGPLQLVWUDFLyQ�� VHUYLFLRV�

ILQDQFLHURV�� HWF�� 7RGR� HOOR� WHQLHQGR� HQ� FXHQWD� OD� UHDOLGDG� LQGXVWULDO� GH� OD� FLXGDG� GH� (OFKH�� \� OD�

QHFHVDULD� FRQYHUJHQFLD� TXH� WRGD� OD� DFWLYLGDG� HFRQyPLFD� KD� GH� WHQHU� HQ� WRUQR� DO� FDO]DGR�� 1R�

REVWDQWH��PXFKDV�GH�ODV�FRQFOXVLRQHV�TXH�VH�H[SRQHQ�VRQ�H[WUDSRODEOHV�D�ORV�VHUYLFLRV�GH�FDUiFWHU�

ILQDOLVWD��

�

���$PHQD]DV��
�

�� )XHUWH�FRPSHWHQFLD�GH�ORV�VHUYLFLRV�HQ�HO�HQWRUQR�HXURSHR��TXH�VH�SXHGH�WUDGXFLU�HQ�SpUGLGDV�

GH� FRPSHWLWLYLGDG� SURSLD� DQWH� OD� XQLyQ� HFRQyPLFD� \� PRQHWDULD�� VL� QR� VH� KDFHQ� HVIXHU]RV� SRU�

HVWDU�HQ�OD�YDQJXDUGLD��
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�� *UDQ� GHVFRQRFLPLHQWR� GH� OD� RIHUWD� GH� VHUYLFLRV� GLVSRQLEOHV�� FRQ� H[FHSFLyQ� GH� ORV� PiV�

FRQYHQFLRQDOHV��

�� ([LVWH� XQD� WHQGHQFLD� LQIODFLRQLVWD� PiV� DFXVDGD� HQ� ORV� VHUYLFLRV� TXH� HQ� RWURV� VHFWRUHV�

SURGXFWLYRV�� SURYRFDGD� SRU� XQD� PD\RU� IDFLOLGDG� GH� WUDVODGDU� ORV� LQFUHPHQWRV� GH� FRVWHV� D� ORV�

SUHFLRV�ILQDOHV�TXH�HQ�RWURV�VHFWRUHV�PiV�H[SXHVWRV�D�OD�FRPSHWHQFLD�LQWHUQDFLRQDO��

�� ([LVWHQ� EDUUHUDV� D� OD� FRPSHWHQFLD� TXH� OLPLWDQ� HO� GLQDPLVPR� GHO� VHFWRU� �WDULIDV� LPSXHVWDV� SRU�

FROHJLRV�SURIHVLRQDOHV��GLVWDQFLDV�PtQLPDV�HQWUH�HVWDEOHFLPLHQWRV��UpJLPHQ�ROLJRSROLVWD�GH�DOJ~Q�

VXEVHFWRU��HWF���

�� 3RFD� SUHYLVLyQ� GH� ORV� VHUYLFLRV� D� FRQWUDWDU� SRU� SDUWH� GH� ODV� LQVWLWXFLRQHV� \� ODV� HPSUHVDV�

LQGXVWULDOHV��D�OD�KRUD�GH�OD�HODERUDFLyQ�GH�ORV�SUHVXSXHVWRV��VDOYR�DVHVRUDPLHQWR�\�SXEOLFLGDG���

�

���2SRUWXQLGDGHV��
�

�� /RV�VHUYLFLRV�VH�KDQ�FRQYHUWLGR�HQ�HO�VHFWRU�HFRQyPLFR�FRQ�PiV�SHVR�HQ�ODV�QXHYDV�VRFLHGDGHV��

\�HVWiQ�UHJLVWUDQGR�ODV�WDVDV�GH�FUHFLPLHQWR�PiV�DOWDV�GHO�FRQMXQWR�GH�OD�HFRQRPtD���

�� (IHFWR�GH�DUUDVWUH�TXH�SURYRFDQ�HO�GHVDUUROOR�GHO�WXULVPR�\� OD�KRVWHOHUtD�VREUH�HO�WUDQVSRUWH�\�

FRPXQLFDFLRQHV�� FRPHUFLR�� FRQVWUXFFLyQ�� FUpGLWRV�\�VHJXURV��TXH�KDFH�TXH�XQD�SROtWLFD�DFWLYD�

HQ�DTXHOORV�VHFWRUHV�SURYRTXH�XQ�LQFUHPHQWR�GHO�PHUFDGR�GH�pVWRV��

�� 3URFHVR� GH� GHVFHQWUDOL]DFLyQ� GH� ORV� VHUYLFLRV� GHELGR� D� OD� PHMRUD� GHO� WUDQVSRUWH� \� ODV� QXHYDV�

WHFQRORJtDV�GH�OD�FRPXQLFDFLyQ��TXH�SXHGH�SURYRFDU�XQ�GHVSOD]DPLHQWR�GH�ODV�HPSUHVDV�GHVGH�

ODV�JUDQGHV�FLXGDGHV�KDFLD�RWUDV�GH�WDPDxR�LQWHUPHGLR�\�iUHDV�SHULIpULFDV��FRPR�HV�HO�FDVR�GH�

(OFKH��

�� )XHUWH� FDSDFLGDG� GHO� VHFWRU� SDUD� DEVRUEHU� HPSOHR�� FRQ� ORV� FRQVLJXLHQWHV� HIHFWRV� TXH� SXHGH�

VXSRQHU�SDUD�FRPEDWLU�HO�SDUR��

�� (QWUH�ORV�VHFWRUHV�SURGXFWLYRV��ORV�VHUYLFLRV�UHSUHVHQWDQ�ODV�PHMRUHV�RSRUWXQLGDGHV�GH�HPSOHR�

SDUD�ODV�PXMHUHV�UHVSHFWR�D�ORV�KRPEUHV��

�� ([LVWHQFLD�GH�RIHUWDV�FDGD�YH]�PiV�GLIHUHQFLDGDV�\�FRPSOHMDV�HQ�ODV�IyUPXODV�GH�ILQDQFLDFLyQ�\�

DVHJXUDPLHQWR��TXH�IDYRUHFHQ�HO�GHVDUUROOR�GH�QXHYRV�VHUYLFLRV��
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�� ,PSRUWDQWH� GHPDQGD� GH� VHUYLFLRV� DYDQ]DGRV� GLULJLGRV� D� ODV� HPSUHVDV� \� D� ODV� LQVWLWXFLRQHV�

�JHVWLyQ�GH�FDOLGDG��DSOLFDFLRQHV�LQIRUPiWLFDV��GLVHxR�LQGXVWULDO���

�� ([LVWHQFLD� GH� DOJXQDV� HPSUHVDV� SXQWHUDV� TXH� HVWiQ� LPSODQWDQGR� VLVWHPDV� GH� FDOLGDG�� OR� FXDO�

VXSRQH� XQD� WHQGHQFLD� D� OD� H[WHUQDOL]DFLyQ� GH� DOJXQDV� GH� VXV� DFWLYLGDGHV� KDFLD� VHUYLFLRV�

HVSHFLDOL]DGRV��

�

���'HELOLGDGHV��
�

�� ([LVWH�HVFDVH]�GH�IXHQWHV�TXH�KDQ�HVWXGLDGR�HO�VHFWRU��VLHQGR�DGHPiV�SRFR�FRQVLVWHQWHV��/DV�

GLILFXOWDGHV� UHVLGHQ� HQ� OD� QDWXUDOH]D� LQPDWHULDO�� OD� LPSRVLELOLGDG� GH� DOPDFHQDPLHQWR� �SXHV� HO�

VHUYLFLR�VH�SURGXFH�\�FRQVXPH�HQ�XQD�FRQFXUUHQFLD�HQWUH�HVSDFLR�\�WLHPSR��\� OD�GLILFXOWDG�GH�

YDORUDFLyQ�SRU�ODV�UHVHUYDV�GH�ODV�SURSLDV�HPSUHVDV��

�� (VFDVD� IRUPDFLyQ� GH� ORV� FXDGURV� GLUHFWLYRV� GH� ODV� HPSUHVDV�� TXH� QR� VH� SODQWHDQ� ODV�

QHFHVLGDGHV�TXH�SXHGHQ�WHQHU�GH�XWLOL]DFLyQ�GH�VHUYLFLRV��

�� *UDQ�SHVR�GHO�HPSOHR�WHPSRUDO�\�D�WLHPSR�SDUFLDO�HQ�HO�VHFWRU�GH�ORV�VHUYLFLRV��TXH�VH�WUDGXFH�

HQ�OD�LQVHJXULGDG�ODERUDO��(VWR�VXSRQH�HO�GHVSOD]DPLHQWR�GH�ORV�WUDEDMDGRUHV�\�WUDEDMDGRUDV�DO�

VHFWRU�LQGXVWULDO�HQ�EXVFD�GH�PD\RUHV�LQJUHVRV��

�� (VFDVD� HVSHFLDOL]DFLyQ� GH� ORV� VHUYLFLRV� GLULJLGRV� D� LQVWLWXFLRQHV� \� HPSUHVDV�� FDUDFWHUL]DGRV�

PXFKDV� YHFHV� SRU� OD� UHDOL]DFLyQ� GH� YDULDV� DFWLYLGDGHV�� FRQ� OD� FRQVLJXLHQWH� SpUGLGD� GH�

SURIHVLRQDOL]DFLyQ��

�� /RV� VHUYLFLRV� GH� PDUNHWLQJ� \� SXEOLFLGDG� VH� SUHVHQWDQ� PiV� DFWLYRV� HQ� RWUDV� ORFDOLGDGHV� GH�

QXHVWUR�HQWRUQR��GH�OD�&RPXQLGDG�9DOHQFLDQD�\�GHO�iPELWR�HXURSHR��

�� ,QVXILFLHQWH� LPSODQWDFLyQ� GH� VLVWHPDV� GH� FDOLGDG�� FX\R� GHVDUUROOR� LPSOLFDUtD� JUDQGHV�

SRVLELOLGDGHV�GH�H[SDQVLyQ�SDUD�HO�VHFWRU�VHUYLFLRV��

�� (VFDVH]�GH�UHFXUVRV�KXPDQRV�FRQ�XQ�QLYHO�GH�FXDOLILFDFLyQ�HVSHFLDOL]DGD�SDUD�HO�GHVDUUROOR�GH�

VHUYLFLRV�DYDQ]DGRV��

�� ,QVXILFLHQWH� LQWHJUDFLyQ� GH� ORV� VHUYLFLRV� HQ� HO� VLVWHPD� SURGXFWLYR�� SRU� OD� H[LVWHQFLD� GH� XQD�

SURSHQVLyQ�GH�OD�LQGXVWULD�D�OD�DXWRSUHVWDFLyQ�GH�DOJXQRV�GH�HOORV��
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�� )DOWD�GH�VXILFLHQWH�RIHUWD�DGHFXDGD�D�ODV�QHFHVLGDGHV�GH�QXHVWUD�LQGXVWULD��

�

���)RUWDOH]DV��
�

�� )XHUWH� GHVDUUROOR� LQGXVWULDO�� TXH� VXSRQH� HO� FDOGR� GH� FXOWLYR� EiVLFR� SDUD� HO� GHVDUUROOR� GH� ORV�

VHUYLFLRV��

�� ,PSRUWDQWH�FUHFLPLHQWR�GHO�VHFWRU�HQ�ORV�~OWLPRV�DxRV��IDYRUHFLGR�SRU�ODV�QXHYDV�WHFQRORJtDV�\�

OD�WHQGHQFLD�D�IRUWDOHFHU�OD�FRPSHWLWLYLGDG�GH�ODV�HPSUHVDV��

�� (OFKH� SRVHH� XQ� FOLPD� PX\� DWUDFWLYR� SDUD� HO� UHVWR� GHO� HVSDFLR� HXURSHR�� OR� TXH� IDYRUHFHUi� HO�

DVHQWDPLHQWR� GH� SURIHVLRQDOHV� \� HPSUHVDV� TXH� JHVWLRQHQ� HO� WUDEDMR� GH� VXV� SDtVHV� GH� RULJHQ�

GHVGH�DTXt��FRQ�ODV�YHQWDMDV�TXH�VXSRQH�SDUD�HO�VHFWRU��

�� ([LVWHQFLD�GH�ODV�XQLYHUVLGDGHV��TXH�SURGXFLUiQ�FXDGURV�WpFQLFRV�FRQ�XQD�SOHQD�DGDSWDELOLGDG�D�

ODV�QHFHVLGDGHV�GH�OD�HFRQRPtD�LOLFLWDQD��\�IDYRUHFHUiQ�HO�GHVDUUROOR�GH�VHUYLFLRV�DGDSWDGRV��

�� 0D\RU� SHVR� HFRQyPLFR� GH� ORV� VHUYLFLRV� D� LQVWLWXFLRQHV� \� HPSUHVDV�� IUHQWH� D� ORV� VHUYLFLRV� GH�

FDUiFWHU� ILQDOLVWD�� OR�TXH� IDYRUHFH� ODV� VLQHUJLDV�HQWUH� LQGXVWULD�\� VHUYLFLRV��(VWR�VH� WUDGXFH�HQ�

XQD�IXHUWH�FDSDFLGDG�GH�DUWLFXODU�HO�WHMLGR�SURGXFWLYR��

�
�
�
�
�
�
�
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3ODQ�(VWUDWpJLFR�)XWXUHO[��
�

�

���2EMHWLYR�(VWUDWpJLFR��
�

)DYRUHFHU� OD� DPSOLDFLyQ� \� PHMRUD� GH� OD� RIHUWD� GH� VHUYLFLRV� D� LQVWLWXFLRQHV� \� HPSUHVDV��

GHVDUUROODQGR� XQD� UHG� GH� LQWHUUHODFLRQHV� HQ� OD� HFRQRPtD� LOLFLWDQD�� SDUD� IRUWDOHFHU� \� DXPHQWDU� OD�

FRPSHWLWLYLGDG��

�

�

���)DFWRUHV�FODYH�LQWHUUHODFLRQDGRV��
�

�� 'LYHUVLILFDFLyQ�GH�OD�DFWLYLGDG�HFRQyPLFD��

�� (OHYDU�HO�QLYHO�GH�IRUPDFLyQ�

�� 0HMRUD�GH�ODV�LQIUDHVWUXFWXUDV�

�� 0RGHUQL]DFLyQ�WHFQROyJLFD�

�

���/tQHDV�(VWUDWpJLFDV��
�

�� ,QFUHPHQWDU� OD� RIHUWD� GH� VHUYLFLRV�� IRPHQWDQGR� OD� H[WHUQDOL]DFLyQ� GH� DFWLYLGDGHV� SDUD�

LQFUHPHQWDU�OD�HVSHFLDOL]DFLyQ��OD�SURGXFWLYLGDG�\�OD�FDOLGDG��

�� 3RWHQFLDU�OD�LPSODQWDFLyQ�\�GHVDUUROOR�GH�ODV�1XHYDV�7HFQRORJtDV�HQ�ORV�VHUYLFLRV��

�� $SR\DU� OD� FUHDFLyQ� H� LPSODQWDFLyQ� GH� VHUYLFLRV� HVSHFLDOL]DGRV� SUHVWDGRV� SRU� ODV� (QWLGDGHV�

3~EOLFDV��GLULJLGRV�D�ODV�HPSUHVDV�H�LQVWLWXFLRQHV��

�� 3RWHQFLDU�HO�GHVDUUROOR�GH�VHUYLFLRV�UHODFLRQDGRV�FRQ�OD�FDOLGDG�HQ�ODV�HPSUHVDV��FRQFLHQFLDQGR�

GH�OD�LPSRUWDQFLD�GH�pVWD�FRPR�UHIHUHQWH�IXQGDPHQWDO�SDUD�OD�FRPSHWLWLYLGDG�\�HO�FUHFLPLHQWR��

�� 3RWHQFLDU�ORV�VLVWHPDV�GH�IRUPDFLyQ�SURIHVLRQDO�RFXSDFLRQDO�\�FRQWLQXD��



'LDJQyVWLFR�LQWHUQR��6HUYLFLRV�
�

�
�

� ���

�� )RPHQWDU�ORV�OD]RV�GH�FRODERUDFLyQ�HQWUH�HO�VHFWRU�LQGXVWULDO�\�HO�GH�VHUYLFLRV��IDYRUHFLHQGR�ODV�

VLQHUJLDV�TXH�SHUPLWDQ�HO�DSURYHFKDPLHQWR�PXWXR�GH�ODV�RSRUWXQLGDGHV�TXH�GHVDUUROOHQ�DPERV�

VHFWRUHV��

�� $SR\DU�GHVGH� ODV�8QLYHUVLGDGHV�\� ORV� ,QVWLWXWRV�7HFQROyJLFRV� ODV�DFWLYLGDGHV�HPSUHVDULDOHV�HQ�

,QYHVWLJDFLyQ�\�'HVDUUROOR���

�� ,PSOLFDU�D�ODV�DVRFLDFLRQHV�VHFWRULDOHV�\�SURIHVLRQDOHV�HQ�HO�GHVDUUROOR�\�OD�RIHUWD�GH�VHUYLFLRV�DO�

VHFWRU�HFRQyPLFR�ORFDO��

�� ,QFUHPHQWDU�HO�QLYHO�GH�LQIRUPDFLyQ�VREUH�ODV�QXHYDV�RSRUWXQLGDGHV�GHO�VHFWRU��


